PRIVACY POLICY
Unique Giant Logistics, LLC

Effective Date: [Insert Date]

Website: https://uniquegiantlgs.org
Company: Unique Giant Logistics, LLC
Email: uniquegiant@uniquegiantlgs.org
Phone: 877-209-9990

1. Introduction

nn

Unique Giant Logistics, LLC ("Company," "we," "us," or "our") respects your privacy and is

committed to protecting your personal and business information.

This Privacy Policy explains how we collect, use, disclose, and safeguard your information
when you visit our website or use our freight brokerage and dispatch services.

2. Information We Collect
We may collect the following types of information:
Personal Information

¢ Name

o Email address

¢ Phone number

¢ Company name

e Billing information

e Shipping details

e FMCSA/MC information

e W-9ortaxdocumentation

e Insurance certificates
Business Information

o Freight shipment details



Pickup and delivery locations
Commodity details
Carrier credentials

Load details

Technical Information

When visiting our website, we may collect:

IP address

Browser type
Device information
Website usage data

Cookies and analytics data

3. How We Use Your Information

We use collected information to:

Provide freight brokerage services
Coordinate shipments

Process payments

Respond to inquiries

Verify business identity

Prevent fraud

Improve our services

Maintain compliance with legal requirements

4. Sharing of Information

We may share your information with:

Motor carriers



e Dispatch partners

e Payment processors

e Insurance providers

e Government agencies (when required)
e Fraud prevention partners

We do not sell personal information to third parties.

5. Data Security

We implement reasonable safeguards to protect your information, including:
e Secure storage
e Restricted access
e Monitoring for unauthorized use

However, no system is completely secure.

6. Fraud Prevention
Due to increased fraud attempts in the freight industry:
Unique Giant Logistics communicates only through:

Phone: 877-209-9990
Email: uniquegiant@uniquegiantlgs.org

If you receive suspicious communications, do not respond.

7. Cookies and Tracking

Our website may use cookies to:
e Improve website performance
e Trackusage

e Enhance user experience



You may disable cookies through your browser settings.

8. Data Retention

We retain information as long as necessary to:
e Provide services
e Maintain records

e Meet legal requirements

9. Your Rights
You may request to:

e Access yourdata

e Update your data

e Delete your data (where legally permitted)
Requests can be sent to:

uniquegiant@uniquegiantlgs.org

10. Third-Party Links
Our website may contain links to third-party websites.

We are not responsible for their privacy practices.

11. Changes to This Policy

We may update this Privacy Policy at any time.
Updated versions will be posted on this page.
12. Contact Us

Unique Giant Logistics, LLC
877-209-9990
uniquegiant@uniquegiantlgs.org






